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A Message From the President  

Joel Swisher 
LFDA President 

“Individually we 

are one drop. 

Together we are 

an ocean,”  

Ryunosuke 

Satoro 

As the year continues to fly by, I look back on all of Louisiana Funeral 
Directors Association’s great accomplishments. Our association has provided 
amazing continuing education opportunities across the state, will be fighting 
at the Capitol to ensure the best possible future for our industry, and there 
is much more in store for 2015. 
The LFDA Mid Winter Meeting & Seminar in February provided attendees’ 
continuing education from Brian Carroll, CFSP, CPC, Batesville, and Lacy 
Robinson, CFSP, Aurora Casket Company. All of the LFDA Districts have 
held successful meetings throughout the state. I am honored to work with 
such amazing District Governors that bring great educational and 
networking opportunities to funeral directors in Louisiana.  
As the 2015 Legislative Session kicks off April 13, 2015, LFDA is constantly 
monitoring updates in the legislature for our members and industry. The 
2014 legislative session was busy with the bills related to interns, how 
coroners handle abandoned bodies and insurance requests. Our dedicated 
Lobbyist and government relations team helped us achieve success and I 
expect nothing less in 2015.  
LFDA is extremely excited to collaborate with the Mississippi Funeral 
Directors Association (MFDA) to host the 2015 Joint Annual Convention at 
the Royal Sonesta Hotel, located in the heart of the French Quarter in New 
Orleans! The Convention will feature presentations on the FTC Funeral Rule, 
NFDA Updates, Funeral Home Marketing Strategies, as well as the Key 
Note Presentation “Turning Boos into Cheers” by NFL Official Walt 
Coleman. Please make sure to register early and make your reservations 
now as we join together with MFDA to present a premier convention for 
professionals in the funeral industry. I’d like to give a special to thanks to 
all of our sponsors and exhibitors who have already signed up to be part 
of this amazing event. 
I’d like to close out this letter with a quote by Ryunosuke Satoro, 
“Individually, we are one drop. Together, we are an ocean.” 

STAY CONNECTED WITH LFDA 

Facebook.com/LAfuneraldirectors 

@LouisianaFDA 

https://www.facebook.com/LAfuneraldirectors
https://twitter.com/LouisianaFDA
C:/Users/rduncil/Documents/Custom Office Templates
https://twitter.com/LouisianaFDA


2014-2015 LFDA Board of Directors Executive Director & Staff 

The Louisiana Funeral Directors Association (LFDA) 
promotes integrity in the funeral service industry 
through education, legislation, networking and 

communications. 

LFDA Mission Statement  

LFDA Leadership 

Have an interesting article to include in the LFDA 
Newsletter?  Send suggested articles to the LFDA 

office.  Your article could appear in the next 
quarterly issue!   

 
Office: (225) 767-7640 
Fax: (225) 767-7648 

Email: LFDA@tatmangroup.com 
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President 
Joel Swisher 

Hixson Brothers Funeral Home 
joel@hixsonbrothers.com 

(318) 442-3363 
 

Vice-President & Treasurer 
William Wimberly 

Ardoin Funeral Home 
wimberly@legacyfuneralgroup.com 

(337) 457-3371 
 

Secretary 
Kyle Deichmann 

New Orleans Care and Cremation Center 
kdeichmann@stei.com 

(504) 486-6331 
 

Immediate Past President 
R. T. Delhomme 

Martin & Castille Funeral Home 
rt@mourning.com 
(337) 234-2311 

 
Sergeant-at-Arms 
Timothy I. Dulany 

Osborn Funeral Home 
osbornfuneralhome@centurytel.net 

(318) 865-8426 

North Governor 
David Sanson 

Golden Funeral Home 
davidsanson@centurytel.net 

(318) 564-1087 
 

South Governor 
Boyd Mothe, Jr. 

Mothe Funeral Homes 
mothefunerals@yahoo.com 

(504) 366-4343 
 

Southeast Governor 
Isabel Espinosa 

Ourso Funeral Home 
Isabel.espinosa@sci-us.com 

(225) 479-8122 
 

Southwest Governor 
Benjamin Ross Walters 
Walters Funeral Home 
ross@waltersfh.com 

(337) 706-8941 
 
 

LFDA 
P.O. Box 82531 

Baton Rouge, LA 70884 
Telephone:  (225) 767-7640  

Fax:  (225) 767-7648 
Email: LFDA@tatmangroup.com 

 
Executive Director 

David Tatman 
david@tatmangroup.com 

 
Senior Account Manager 

Kathleen O’Regan 
kathleen@tatmangroup.com 

 
Assistant Account Manager 

Raven Duncil 
raven@tatmangroup.com 

http://cullenonline.com/new/cullenonline/
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Peter “Butch” Mulhearn 
Policy Board  

Representative 

Policy Board In Review 

“The Social 
Security Lump 

Sum Death 
Benefit of 

$255...was 
created in 1954 
and has had no 
adjustments for 

inflation...in 
today’s dollars 
the value [of 

LSDB] would be 

equal to $2,260.” 

Hello,  

I have just returned from the National Funeral Directors Association (NFDA) 
Advocacy Summit in Washington, D.C.  This year, NFDA took three major 

issues to the hill.  

First, Honoring Families of Fallen Soldiers Act (H.J. Res 91), which passed 
Congress and was signed into law by President Obama on October 10, 
2013. This resolution provided continued appropriation for military survivor 
death benefits, but only for the fiscal year of 2014. Representatives Gerry 
Connolly (D-VA) and Representative Tom Rooney (R-FL) introduced a 
bipartisan legislation, HR 250, that would insure the immediate payment of 
military death benefits to the fallen soldier’s families to offset family 

members travel, housing and other expenses. 

Second, the Veteran Burial Benefit Parity Act of 2015, which has been 
introduced by Representative Duncan Hunter (R-CA). Veteran’s benefits as 
of today are $300 for non-service-connected deaths, $700 for veterans 
with no next of kin and $2,000 for death in a VA department facility or 
death from service-connected disability. These allowances were setup in 
1973 and have had no adjustments for inflation since that date. These 
allowances were not intended to pay for the entire funeral service of a 
veteran, but to offset some of the costs incurred. The Veteran Burial Benefit 
Parity Act calls for the increase of the $300 and $700 allowances to 
$2,000, respectively. This would help ensure all veterans receive a 

dignified funeral service.  

Third, the Social Security Lump Sum Death Benefit of $255 that would be 
increased to $1,000. This death benefit has been capped for over 60 
years. Representative Mimi Walters (R-CA) has introduced H.R. 1109, the 
“Social Security Lump-Sum Death Benefit (LSDB) Improvement and 
Modernization Act of 2015”. The original LSDB was created in 1954 and 
has had no adjustments for inflation since the origination. In today’s dollars, 

the value would be equal to $2,260.  

I had an opportunity to spend a few moments with most of the 
Representatives and Senators of Louisiana or members of their staff during 
my visit to the Hill. NFDA is strongly in support of all three of these issues. 
Most of the Representatives and Senators I spoke to were in agreement 
with both VA issues, but were skeptical about the funding that would be 

required for the social security death benefit.  

Leslie Witter, the new President of Advocacy for NFDA, has appointed me 
to the NFDA PAC Task Force that oversees the funds and actions of the 

PAC. I will do my best to represent Louisiana in this capacity.  



David Tatman 
LFDA Executive Director 

and  
Legislative Lobbyist 

 

David Tatman, Executive Director & Legislative Lobbyist 

Tune In 
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“Always remember 

that the most 

powerful voice in 

government is 

yours. As a 

constituent, you 

have the standing 

and the right to 

discuss important 

issues with your 

elected officials.” 

The 2015 Legislative Session begins April 13, 

2015.  We are now in the heart of the pre-filing 

period. Remember that not only do legislative 

and regulatory actions impact your profession, 

they also impact your everyday life. It is critical 

that you are involved in the process to ensure that 

any changes don't negatively impact your 

profession and the people you serve. Always 

remember that the most powerful voice in 

government is yours. As a constituent, you have 

the right to discuss important issues with your 

elected officials.  Here is a great guide to help 

you get involved during this Legislative Session. 

Get to know your Legislators & Become a 

Resource 

Take a moment to reach out to your legislators 

today. Send them an email or a letter introducing 

yourself and your involvement in the association. 

Offer to be a resource to them on issues. Give 

them your contact information and suggest an 

opportunity to visit with them before the session 

begins. Visiting with a legislator prior to session is 

one of the most effective ways to establish a 

relationship. Invite one of your colleagues in your 

area to come along on the visit. There is strength 

in numbers. A little effort goes a long way. 

Register to Vote 

Be sure you are registered to vote. Most 

legislators keep a list of all registered voters in 

their district. It is important that they know you 

are a registered voter in their district.  

Stay Informed with LFDA Communications 

Legislative Updates will provide you with the 

most up-to-date information.  You will receive 

updates on a regular basis and as information 

becomes available.  As bills are introduced, we 

are tracking those bills that impact our industry. 

You will notice that we will begin to include our 

Bill Tracking Reports in future communications. 

Please keep an eye out for your legislative 

updates as we move into an active legislative 

period.  

Legislative Alerts are time sensitive and is a call 

to action.  We send alerts out at critical times 

during the process.  It will mostly be in advance 

of a vote or some other important step in the 

process.  When you receive a LFDA Legislative 

Alert: STOP, READ, and ACT!  Being prepared to 

act is our most important task. 

Become Familiar with the Legislative Website 

You can learn how to look up bills, to see which 

bills have been filed, and to set up your own 

tracking account. Bill tracking will keep you 

informed about important issues affecting your 

profession during the legislative session.  

1. Access the Legislative Website and 

Bookmark It! 

Go to www.legis.la.gov and bookmark this page. 

To do this in the web browser Internet Explorer, 

go to "Favorites" and add this page. You can 

also go to the "File" menu and then select "Send" 

and chose Shortcut to Desktop to have it appear 

there. 

2. Sign up for My Legis 

The Louisiana State Legislative Website now 

offers the ability to set up an individual account 

and track up to 50 bills each session. This is a 

free service offered by the Louisiana State 

Legislature. On the main www.legis.la.gov page, 

look for "My Legis" button. You will be prompted 

to either logon or signup. If it is your first time, 

you can sign up by clicking "New User". Provide 

the information requested and click on submit. 

You can then add bills that you want to track to 

your account. It is free and it allows you to track 

up to 50 bills. 

3. Add bills to your My Legis Tracking Account 

You can look at all of the bills filed so far for the 

session by going to the main 

site www.legis.la.gov and clicking on the "Bills" 

button. There are a variety of search options. If 

you want to see a list of all bills filed, you can 

"Search by Instrument Range". If you are logged 

into your account, you can track any bill by 

clicking directly on the bill and then on the eye at 

the top of the page next to the bill number and 

legislator's name.  

Before and during the Legislative Session, LFDA 

will keep you informed on what you should know 

with regard to the session.  We will work to 

prepare you for what to expect and how to best 

position yourself to impact the legislative process 

through legislative engagement.  Please take 

time to review the information and engage in the 

process.  If you have not received one of our 

Legislative Updates this year or have any 

questions, please contact your LFDA Government 

Relations Team. 

David Tatman, Lobbyist, 

David@TatmanGroup.com  

Keli Williams, Lobbyist,  

Keli@TatmanGroup.com 

Kathleen O’Regan, Lobbyist, 

Kathleen@TatmanGroup.com  
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LFDA News 

LFDA 2015 Mid Winter Meeting & Seminar Highlights 

The LFDA 2015 Mid Winter Meeting & Seminar was held 
on February 11-12, 2015 at the Renaissance Hotel in 

Baton Rouge, LA.  

The Mid Winter Meeting & Seminar started off with a 
productive Executive Committee Meeting on Wednesday. 
On Thursday, over 30 attendees earned up to 4 hours of 
continuing education provided by Brian Carroll, CFSP, 
CPC, Batesville, and Lacy Robinson, CFSP, Aurora Casket 
Company. Mr. Carroll presented “Are the Good Times 
Really Over?” followed by Ms. Robinson’s presentation 
“Beer, Barbecue and The Beatles: A Creative Approach to 

Overcoming Cremation Challenges.”  

Thank you to our speakers Brian Carroll, CFSP, CPC, and 
Lacy Robin, CFSP, who took time out of their busy 

schedules to share valuable information with our members. 

On behalf of everyone in LFDA, thank you to our generous 
sponsors, speaker and attendees. Your support makes it 
possible to continue to bring quality programs and 
networking opportunities to LFDA. We hope all of our 
attendees gained valuable knowledge in the industry and 

created lasting relationships. 

 

THANK YOU TO OUR SPONSORS 

Silver Sponsors 

Aurora Casket Company 

SCI/ Dignity Memorial 

First Guaranty Insurance Company 

Legacy Funeral Group 

Security National Life Insurance Company 

Bronze Sponsors 

Baton Rogue Wilbert Vault Co. 

Selected Funeral & Life Insurance Company 

Matthews International 

 
 

 

 

 

Pictured L-R:  

Joel Swisher, LFDA 

President; Brian Carroll, 

Batesville 

http://www.hearseandlimo.com/
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LFDA News Continued 

LFDA North District Meeting Highlights 

LFDA South District Meeting Highlights 

The LFDA North District held their District 

Meeting on Thursday, February, 26, 2015 

at Country Tavern BBQ in Shreveport, LA. 

The meeting featured two hours of 

continuing education offered by Jim Byrd, 

Sr., Matthews Casket Company, on The 

Beauty, Characteristics and Value of 

American Moods & Enduring Metals.  

LFDA would like to thank all the attendees 

of the North District Meeting and North 

District Governor, Dave Sanson, for 

hosting an amazing event! 

The LFDA South District held their District 

Meeting on Wednesday, March 25, 2015 

at the Woodlawn Plantation & Spirits Hall 

in West Pointe à la Hache, LA. 

Attendees enjoyed an evening of Southern 

comfort at the beautiful Woodlawn 

Plantation & Spirit Hall. The event 

included two hours of continuing education 

from Bryan Arceneaux, Batesville, and 

representatives from the Louisiana State 

Board of Embalmers and Funeral 

Directors, Kim Michel, Jude Daigle and 

Diane Alexander. 

LFDA would like to thank all the attendees 

of the South District Meeting, all of the 

amazing sponsors and South District 

Governor, Boyd Mothe, Jr., for hosting an 

amazing event! 

Upcoming District 
Events 

LFDA North District 
Meeting 

April 23, 2015 
Bistro on the Bayou 

Alexandria, LA 
 

LFDA Southeast 
District Meeting 
April 28, 2015 

Resthaven Gardens of 
Memory & Funeral 

Home 
Baton Rouge, LA 

 
For more information 
on upcoming district 
events, please visit 

LFDA’s website, 
www.LFDAweb.org/

districts.   
 

If you do not have 
your login 

information, please 
contact  

the LFDA office at 225
-767-7640 or LFDA@ 

tatmangroup.com 

LFDA North District Officers Pictured L-R: Matt Miller, 

Secretary/Treasurer, Dave Sanson, Governor, Matt Pagels, 

Seargent at Arms, not pictured Brad Austin, Lieutenant 

Governor  

LFDA Southwest District Meeting Highlights 

The LFDA Southwest District held their 

District Meeting on Wednesday, March 

25, 2015 at the Rayne Civic Center in 

Rayne, LA.  

The meeting featured a cocktail social 

and crawfish boil that provided attendees 

the opportunity to network.  

LFDA would like to thank all the attendees 

of the Southwest District Meeting, the 

generous sponsors and Southwest District 

Governor, Ross Walters, for hosting an 

amazing event! 

Thank you to the LFDA Southwest 

District Hosts: 

Ardoin Funeral Home 

Geesey-Ferguson Funeral Home 

Gossen Funeral Home 

Guidry Funeral Home 

Pictured L-R: Kyle Deichmann, LFDA Secretary, Lydia Desoto, 

LFDA South District Secretary, Boyd Mothe, Jr., LFDA South 

District Governor, Bobby Ducote, LFDA South District Vice-

President and Edward Muhleisen, LFDA South Distrcit 

Sergeant-at-Arms. 
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TWO ASSOCIATIONS LFDA & MFDA 
Professionalism • Caring • Integrity 

ONE VOICE 

REGISTER TODAY FOR THE  

2015 JOINT ANNUAL CONVENTION 
JUNE 14 -16, 2015 

ROYAL SONESTA HOTEL | NEW ORLEANS, LA 
FOR REGISTRATION, HOTEL ACCOMODATIONS & MORE INFORMATION  

VISIT LFDAWEB.ORG! 

HOTEL INFORMATION 
Due to the high demand for hotel rooms, please make your 

reservations NOW by calling the hotel directly at (504) 586-0300 or 

(800) 766-3782.  Be sure to mention that you are attending the 

LFDA/MFDA JOINT CONVENTION in order to receive the 

special negotiated rate of $229 plus applicable taxes for Sat. June 13 

and $159/night plus applicable taxes for Sun. June 14 - Tues. June 

16.  The deadline to receive this special room rate is May 28, 2015 or 

when room block becomes full.  Reservations made after this date 

will be accepted based on hotel availability and rates.  

ROOMS ARE LIMITED, REGISTER EARLY. 

KEYNOTE SPEAKER  

WALT COLEMAN 

NFL OFFICIAL 
PRESENTS“TURNING BOOS INTO CHEERS” 

MONDAY, JUNE 15, 2015 
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TWO ASSOCIATIONS LFDA & MFDA 
Professionalism • Caring • Integrity 

ONE VOICE 

DON’T MISS OUT ON THE 
2015 JOINT ANNUAL CONVENTION 

OPTIONAL TICKETED EVENTS! 

GOLF TOURNAMENT AT  

STONEBRIDGE GOLF CLUB 

Sun., June 14 at 12:30 p.m. | Registration: $100 

Come compete in the LFDA & MFDA Golf Tournament at 

the beautiful Stonebridge Golf Club of New Orleans! 

GUEST PROGRAM AT THE  

NEW ORLEANS SCHOOL OF COOKING  

Sun., June 14 at 1:00 p.m. | Guest Program: $50 

Experience the Fun, Food & Folklore of the 2015 Guest 

Program at the New Orleans School of Cooking! 

It’s a “ga-ron-teed” good time for all.  

AFTER THE EXPO PARTY AT THE 

CREOLE QUEEN 

Mon., June 15, at 7:00 p.m. | Registration: $100 

Transportation Provided! 

Join us“After the Expo” on Monday evening for a special 

dinner reception of food, fun, and fellowship on the  

Creole Queen! 
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LFDA News Continued 

LFDA & MFDA Unite to Host Joint Convention 

“LFDA is pleased 
to work with 

MFDA to provide 
2015 Joint 
Covnention 

participants with 
valuable 

opportunities to 
earn education 

and build 
connections,”  
Joel Swisher, 

LFDA President 

The Louisiana Funeral Directors Association (LFDA) and the Mississippi Funeral Directors 
Association (MFDA) are collaborating to host a Joint Convention on June 14-16, 2015 at the 

Royal Sonesta Hotel, 300 Bourbon St., New Orleans, LA. 

The 2015 Joint Convention will feature continuing education presentations that focus on 
current issues affecting the funeral industry. LFDA and MFDA will also present their 
scholarship award and student of the year award, respectively, as well as install their 2015-

2016 board of directors of each association. 

“LFDA is pleased to work with MFDA to provide 2015 Joint Convention participants valuable 
opportunities to earn education and build connections,” said LFDA President Joel Swisher. 
“We can’t wait to share this experience with a neighboring association that demonstrates 

such passion and integrity for the funeral profession.”  

Additionally, the 2015 Joint Annual Convention includes amazing networking and 
entertainment opportunities for attendees. Events include a golf tournament, guest program, 
welcome reception, after the expo party and hospitality suite. Both associations are eager to 

come together to create a premier joint convention for funeral professionals across the South.  

“The Board of Directors and members [of MFDA] could not be more excited for our joint 
convention partnership,” said MFDA President Ladd Pulliam. “This venture will surely prove to 
be one the greatest conventions either association has ever had. We are looking forward to 
visiting with old friends and making new ones, and what better place to do that than the 

Royal Sonesta in beautiful New Orleans!” 

For complete convention information including registration, sponsorship and exhibitor 
opportunities, and hotel accommodations, visit www.lfdaweb.org, call the LFDA office at  

225-767-7640 or email LFDA@tatmangroup.com.  

http://sflic.net/
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Brookfield, Wis. – The 
National Funeral Directors 
Association (NFDA) Certified 
Crematory Operator (CCO) 
Program continues to lead the 
way as the profession’s 
cremation certification of 
choice. During the second half 
of 2014, NFDA conducted 10 
certification seminars and 
conferred the CCO 
designation on 380 funeral 
and cremation professionals. A 
total of 672 people have 
been certified since the launch 
of the NFDA CCO program in 

September 2013.  

“Congratulations to the funeral 
professionals who have 
earned their CCO designation 
during the second half of 
2014,” said NFDA President 
Robert C. Moore IV, CFSP, 
CCO. "More and more 
families are choosing 
cremation as a form of 
disposition and, as funeral 
directors, we must be fully 
prepared to serve them. After 
I earned my certification, I felt 
better equipped to serve 
those families because I 
gained an in-depth 
understanding of the 
cremation process. I also left 
knowing the steps that I 

needed to take to ensure that 
my families and my firm were 

protected." 

Developed for funeral homes 
that offer cremation services, 
the NFDA CCO Program 
covers ethics, crematory 
operations, safety and 
compliance, liability issues, 
and more. The program meets 
or exceeds the criteria in most 
states requiring certification 
and has been approved for 
CE by the Academy of 
Professional Funeral Service 

Practice.  

“During my career, I’ve been 
called on numerous times to 
testify as an expert witness in 
cremation litigation cases,” 
said Mike Nicodemus, NFDA 
vice president of cremation 
services. “The mistakes I have 
seen have caused heartache 
for families and severely 
damaged the reputation of 
businesses. With cremation 
litigation on the rise, it is 
critical that you understand 
the steps you need to take to 
protect your firm from the 
moment a family walks in your 
front door until you deliver the 
cremated remains to the 
family – that’s true whether 

you own a crematory or use a 

third-party.” 

NFDA has already held 
several CCO seminars in 2015 
with many more opportunities 

on the horizon:  

 April 21, Bloomington, 
Minn. (host: Minnesota 
Funeral Directors 

Association) 

 April 24, Pittsburgh, Penn. 
(host: Pittsburgh Institute 

of Mortuary Science) 

 April 29, Denver, Colo. 
(host: Selected 
Independent Funeral 

Homes) 

 May 11, Raleigh, N.C. 
(host: North Carolina 
Funeral Directors 

Association) 

 June 15, Green Bay, Wis. 
(host: Wisconsin Funeral 

Directors Association) 

 June 17, Roanoke, Va. 
(host: Virginia Funeral 

Directors Association) 

 June 22, Red Lodge, 
Mont. (hosts: Montana and 
Wyoming Funeral 

Directors Associations) 

 June 25, Peoria, Ill. (host: 
Illinois Funeral Directors 

Association) 

 July 8, Cincinnati, Ohio 
(host: Cincinnati College 

of Mortuary Science) 

 August 5, Birmingham, 
Ala. (host: Jefferson State 

Community College) 

 September 10, 
Brookfield, Wis. (host: 

NFDA) 

 October 17, Indianapolis, 
Ind. (2015 NFDA 
International Convention & 
Expo preconvention 

seminar) 

Registration is open for most 
programs. Additional CCO 
seminars will be scheduled 
throughout 2015. Information 
about upcoming CCO 
programs and registration 
details can be found on the 
NFDA website, 

www.nfda.org/cco.  

Any organization that wishes 
to host a CCO Program in 
their state should contact 
NFDA at 800-228-6332 for 

more information. 

NFDA Certified Crematory Operator Program Continues to Gain Momentum 
380 funeral professionals earn certification during second half of 2014  
By Jessica Koth, NFDA 

NFDA News 

NFDA Announces Key Staff Appointments in Membership, Advocacy and Communications  
By Jessica Koth, NFDA 

Brookfield, Wis. – The National Funeral 
Directors Association (NFDA), the 
world’s leading and largest funeral 
service association, announced that 
Anna Bernfeld, CAE, Lesley Witter, 
CAE, and Gail Marquardt have been 
appointed to key roles that will help 
position the association for future 

growth.  

“Anna, Lesley, and Gail have been 
valuable members of the NFDA staff,” 
said NFDA CEO Christine Pepper, CAE. 

“I look forward to watching them lead 
on initiatives that help us continue 
exceeding the expectations of our 

valued members.” 

Bernfeld was named NFDA’s senior 
vice president of member relations. She 
was hired as NFDA’s call center 
manager in 1997 and was promoted 
to vice president of membership in 
2002. Additionally, Bernfeld served as 
executive director of the Funeral and 
Memorial Information Council. As senior 

vice president of member relations, 
Bernfeld will oversee recruitment and 
retention of NFDA members in the 
United States and around the world; 
she will also direct the development of 
relationships with endorsed providers 
and other efforts intended to build 
positive relationships with association 

members.  

Continued on page13 
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NFDA Announces Key Staff Appointments in Membership, Advocacy and Communications Cont.  
By Jessica Koth, NFDA 

Continued from page 12 
Bernfeld has been a Certified 
Association Executive since 2009; she 
earned her bachelor’s degree in 
criminal justice from the University of 

Wisconsin – Milwaukee.  

Witter was named senior vice 
president of Advocacy. She began her 
career with NFDA in 2007 as the 
director of political affairs. She was 
promoted to vice president of 
advocacy in 2012. In her new role she 
will oversee all government relations 
efforts; political action committee 

activities; regulatory compliance 
programs; and the work performed by 
law firms and lobbyists on behalf of 
the association and its members. Witter 
is a Certified Association Executive; she 
has a bachelor’s degree in government 
and international relations and a 
masters degree in public administration 
from George Mason University. Witter 
works out of NFDA’s Washington, D.C., 

office. 

Marquardt, who joined NFDA as the 
director of communications in 2011, 
was promoted to vice president of 

communications.  
In addition to overseeing the 
association’s communication, marketing 
and public relations efforts, she now 
oversees NFDA’s publications and 
business development departments. 
Marquardt holds her bachelors degree 
in mass communication from the 

University of Wisconsin – La Crosse. 

For more information, visit nfda.org. 

NFDA News Continued 

Learn to Understand Your Funeral Home’s Finances: NFDA to Host Business Conference  
By Jessica Koth, NFDA 

Brookfield, Wis. – Created 
especially for small to mid-size 
funeral home businesses, the 
new National Funeral Directors 
Association (NFDA) Business 
Conference will arm funeral 
professionals with updated, 
essential business knowledge 
and tools to ensure growth, 
profitability and financial 
strength. It will be held May 6-
7 at the association’s 
headquarters in Brookfield, 

Wis.  

During this highly interactive 
conference, attendees will 
learn from top experts who will 
help them make sense of their 
funeral home’s financial picture. 
Participants will engage with 
experts and fellow conference 
attendees in breakout 
discussions and roundtable 
sessions. In addition, attendees 
can network in a social setting 
while they enjoy a Milwaukee 
Brewers/Los Angeles Dodgers 

baseball game at Miller Park.  

“By the time funeral directors 
become owners or managers, 
the few business and 
accounting courses we took in 
school are a distant memory 
and don’t always reflect 
current best practices,” said 

NFDA President Robert Moore 
IV, CFSP, CCO. “We want to 
offer funeral professionals 
practical finance and business 
management knowledge in a 
fun and collaborative format 
that will help their funeral home 
succeed for generations to 

come.” 

The NFDA Business Conference 
will be led by three highly-
knowledgeable, successful and 
very engaging business 
management and financial 

authorities: 

Robert L. Buhrig Jr., CFSP, CPC, 
began his career in funeral 
service in 1987; in 2011, he 
became the owner and 
operator of Myer-Buhrig 
Funeral Home and Crematory 
in Mechanicsburg, Penn. He has 
successfully grown his funeral 
home, which is more than 105 
years old, by adding a 
crematorium, café and 
reception facilities, a full-
service monument business, and 

more. 

William McQueen, LFD, CPA, 
JD, LLM, partner at McQueen & 
Siddall in St. Petersburg, Fla., is 
a licensed funeral director and 
embalmer, CFSP, and attorney 
who focuses on estate planning, 

business succession planning, 
and wealth and legacy 

protection.  

Steve Shaffer, chief operating 
officer of Homesteaders Life 
Company, West Des Moines, 
Iowa, is a well-known and 
influential executive in funeral 
service. Prior to joining 
Homesteaders, he co-founded 
and served as president and 
CEO of Foundation Partners 

Group.  

Together these three experts 
will explore: financial 
statements, reports and ratios 
that are most important to 
funeral businesses and how to 
understand them; how to 
expand a funeral 
business  through organic 
growth or acquisitions; and 

much more. 

Registration for the NFDA 
Business Conference includes 
handouts, lunch and 
refreshments. Your conference 
registration also includes a trip 
to Miller Park to see the 
Milwaukee Brewers take on the 
Los Angeles Dodgers the 
evening of May 6. The Miller 
Park outing includes a game 
ticket, transportation to and 
from the ballpark, a delicious 

buffet dinner, unlimited soft 
drinks and two beers per adult 
registrant. Additional game 
tickets may be purchased for 

guests of conference attendees.  

NFDA Member Registration is 
$475, Nonmember Registration 
is $525 (both include the Miller 
Park outing). Additional 
baseball tickets may be 
purchased for $80. The 
registration deadline is April 
10, 2015. After that date there 
is a $50 late fee for 
registration and a $30 late fee 

for additional baseball tickets.  

NFDA has secured a limited 
number of rooms at the 
Brookfield Suites Hotel for the 
discounted rate of $95 plus 
tax. Attendees should call the 
Brookfield Suites at 262-782-
2900 and mention the NFDA 
Business Conference when 
making their reservation. 
Reservations must be made by 
April 15 to take advantage of 

this special rate.  

For more information about the 
business conference or to 
register, visit www.nfda.org/
businessconference or call 800-

228-6332.  
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Industry News 

Funeral Service Foundation is Now Accepting Academic Scholarship Applications  
By Kelly Manion, Funeral Service Foundation 

Brookfield, Wis. – The Funeral Service Foundation is now 
accepting applications for its four academic 
scholarships:  The Joseph E. Hagan Memorial Scholarship, 
the Memorial Classic Golf Tournament Scholarship, the 
Schoepp Memorial Scholarship and the Shipley Rose 
Buckner Memorial Scholarship.  June 15, 2015 is the 

deadline for all scholarship applications. 

Since 2002 nearly 500 funeral service students and 
professionals have received Funeral Service Foundation 
scholarships. Awarding and administering scholarships is a 
Foundation cornerstone in direct support of its mission to 
fund projects and programs that support all of funeral 
service in building meaningful relationships in the 
community. “Scholarships are an essential recruiting tool to 
attract and support the best and brightest talent in our 
field,” said 2015 Foundation Chair Steve Shaffer.  “The 
Foundation seeks to engage first-time students as well as 

those who are looking to start a new career.” 

The awards range from $1,000 to $5,000 per 
scholarship.  Funding is solely intended for full- and part-
time students enrolled in (or accepted into) a mortuary 
science program at an ABFSE-accredited school during the 
2015 fall term.  Application materials, eligibility 

requirements and scholarship terms and guidelines 

are available for download. 

Each scholarship has a unique essay component from which 
the winner is selected. Students may apply for more than 
one scholarship, based on eligibility, but may only receive 
one scholarship from the Foundation.  Up to seven 

scholarships will be awarded. 

Along with these four academic scholarships, the 
Foundation also promotes the Brenda Renee Horn 
Memorial Scholarship in partnership with the SCI National 
Scholarship Program and offers professional development 
scholarships for NFDA’s Meet the Mentors program and its 

Professional Women’s Conference. 

“Foundation supporters understand that scholarship 
funding equips funeral service students and professionals 
with the necessary tools and experiences needed to be 
successful,” said Randy Schoedinger, CFSP, co-chair of the 
Foundation’s Grants Committee. “Our donors also believe 
that supporting these upcoming leaders is an investment in 

the future of funeral service.” 

For more information, visit FuneralServiceFoundation.org 

http://www.first-gic.com/
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Recently, a number of studies have been conducted regarding the attitudes of families toward organ and tissue donation. 
These studies clearly demonstrate that when the entire donation process, including funeral arrangements and services, are 
handled with care and sensitivity, donor families can achieve important immediate and long-term benefits. With the 
support of caring funeral service and health care professionals, families can gain enormously from the consolation that 

donation provides. 

Caring and supporting families during the planning of funeral services is something one strives to do.  When working with 
families of organ and tissue donors, you are an important part in helping to continue to help comfort the family. Donation 
provides the families of donors with the relief of knowing that their loved ones were able to make a difference and help 

someone in need. 

LOPA's mission is to save and enhance lives through organ and tissue donation. The option of organ and tissue donation is 
the legal right of every American. There are state and federal regulations which require hospitals to report all deaths 
and imminent deaths to their local organ procurement organization (OPO). Donor referrals are called into LOPA's 24 hour 
call center. At that time, the referral is screened for registration, and all possible donation opportunities. If donation is an 
option, our staff walks that donor's next of kin through the process of donation. LOPA makes every effort to fully inform 
families about the donation process before it takes place, and to follow up with post-donation information about results of 
their gift.  LOPA is committed to provide service and support to our donor families. LOPA understands that there is no cure 
for the grief families of donors feel for their loss, therefore, we offer various grief resources, up to and including 
information on communication with transplant recipients who receive their loved ones gift of life. In many cases, 
particularly the death of children and young people, donation gives parents and family members the comfort of knowing 
that some good has resulted from their tragic and seemingly pointless loss. Funeral directors can assist families by 

encouraging them to utilize the resources available through the LOPA organization. 

As a care-giving professional, the funeral director can provide critical 
support to donor families, by providing information to help families with 
their decisions, and by respecting the family’s donation decision 
Questions about scheduling of visitation and services will also be 
discussed and need to take the donation process into account. There 
may be some changes to the appearance of the body depending on the 
extent of donation. Families should be assured that the body has been 
reconstructed as completely as possible, and donation itself should not 

interfere with plans for funeral services. 

 By understanding the donation process and maintaining communication 
with procurement agencies, funeral service professionals can help clients 
resolve their concerns and affirm their decision to donate. 

For more information about LOPA, visit www.lopa.org.  

LOPA Tidbits 

Helping the Donor Family 

http://bourgeoiscasket.com/
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https://www.bass-mollett.com/
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Mr. Gerald J. Robin, Sr. was a lifelong resident of Lafayette and worked in many 
capacities, since he was 13 years old, for the Delhomme Ambulance Company and 
then Delhomme Funeral Home, Inc.  He proudly served as a member of the Louisiana 
National Guard; was an avid fisherman; enjoyed Cajun Music and Dancing with his 
wife, Linda; and loved pets, especially his dog, Otis, who he spoiled terribly.  He 
was a car enthusiast and a day didn't go by when he wasn't attending to his 
vehicles.  Gerald was a family man and cherished the moments he spent with family 
and friends.  He will be dearly missed by his family and friends; the Delhomme 
Family and all of his coworkers; and many people throughout the Acadiana area.  
He is survived by his beloved wife of 47 years, Linda Thibodeaux Robin; one son, 
Gerald J. "Bubba" Robin, Jr.; six sisters, Barbara Goudeaux, Diane Williamson, 
Audrey Fontenot, Linda Wells, Michelle Toney and Jeanne Verret; and one brother, 
David Richard.  
He was preceded in death by Elie and Alice Thibodeaux Robin; and two sisters. 
Visiting hours were observed on Thursday, January 29, 2015 in Delhomme Funeral 
Home on Bertrand from 10:00 AM to 9:00 PM. A Rosary was prayed at 7:00 PM 
on Thursday evening in the funeral home. Visiting hours continued on Friday from 
8:00 AM until the time of service. 
Funeral Services were held on Friday, January 30, 2015, at a 2:00 PM Mass of Christian Burial in Delhomme Chapel of 
the Flowers in Lafayette, for Gerald J. Robin, Sr., 71, who passed away on Wednesday, January 28, 2015 at his home in 
Scott. 
Interment was held in Greenlawn Memorial Gardens Cemetery. 
Reverend Gary Schexnayder, Pastor of St. Elizabeth Seton Catholic 
Church in Lafayette, was the Celebrant of the Funeral Mass and will 
conduct the funeral services.Pallbearers were Alvin Dugas, Ernest Roger, 
Mike Strong, Huey Smith, Jason Vidrine and Chris LaFleur.  Honorary 
Pallbearers were Gerald J. "Bubba" Robin, Jr. and Duane Delhomme. 
The family would like to thank Dr. Jayme Trahan, Hospice of Acadiana, 
Lafayette Physical Rehabilitation Hospital and Dr. Karen Roden, for their 
compassionate care.  
Memorial contributions can be made in Gerald Robin's name to Hospice 
of Acadiana, 2600 Johnston St., Suite 200, Lafayette, LA 70503 or on 
their website at www.HospiceAcadiana.com.  
Personal condolences may be sent to the Robin family at 
www.delhommefuneralhome.com. Delhomme Funeral Home, 1011 
Bertrand Drive, Lafayette, LA was in charge of funeral arrangements. 

Gerald J. Robin, Sr. 

In Memory Of...  

Gerald  J. Robin, Sr. 

https://www.lamcraft.com/
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https://www.federatedinsurance.com/ws/fi/index.htm
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Classifieds 

Advertisers Index 

Company Page Ad 

Appears 

Bass-Mollett Publishers 16 

Bourgeois Casket Company, Inc. 15 

Cullen Investment Group 4 

Federated Insurance 18 

First Guaranty Insurance Company 14 

Lamcraft 17 

Miller & Sons Funeral Car Sales 7 

Selected Funeral Life Insurance Company 11 

Stephanie Hoffpauir 19 

Classified ads are provided as a complimentary 

service to LFDA members. Ads will run for one issue, 

unless an extension is requested.  To place your 

classified ad, send a Word document with the 

information to: 

 

LFDA News 
P.O. Box 82531 

Baton Rouge, LA 70884 

Or Email: lfda@tatmangroup.com 

 

The ad will appear in the following newsletter. The 
printed ad should not be deemed to constitute a 
recommendation or endorsement of any type by 

LFDA. 

 

 

 

 

 

Funeral Director Employment Opportunity 

 

Ourso Funeral Home in 
Donaldsonville, Louisiana is 
seeking a service-oriented 
Funeral Director/Embalmer to 
join their staff. Prefer candidate 

to have license. 

This position requires working closely with client 
families to insure that their needs and wishes are met 
completely and to their satisfaction while complying 
with applicable regulations.  Excellent communication 
skills are needed for interacting with client families, 
and for informing and educating them on the 
appropriate service and product options available.  
A willingness to actively participate in community 
organizations is an important aspect of the position. 

Interested parties may email resume to 

Isabel.espinosa@dignitymemorial.com 

225-473-8122 



 

 

P.O. Box 82531 

Baton Rouge, LA 70884 

Phone:  225.767.7640 

Fax:  225.767.7648 

lfda@tatmangroup.com 

www.lfdaweb.org 

Save the Date! 

LFDA North District Meeting April 23, 2015 Alexandria, LA 

NFDA Professional Women’s Conference April 24-26, 2015 Chicago, IL 

LFDA Southeast District Meeting April 28, 2015 Baton Rouge, LA 

NFDA Business Conference May 6-7 Brookfield, WI 

LFDA & MFDA Joint Annual Convention June 14-16, 2015 New Orleans, LA 

NFDA Leadership Conference July 12-15, 2015 Lake Buena Vista, FL 

NFDA International Convention & Expo October 18-21, 2015 Indianapolis, IN 


